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PIEU KHOAN VA CHINH SACH SU DUNG NEN TANG S20
(SCAN20ORDER)

Cap nhat Ian cudi: 11/03/2026

Tai liéu nay quy dinh cac diéu khodn va chinh sach khi st dung nén tang S20. Khi truy cap,
dang ky tai khoan hodc st dung bét ky dich vu nao trén hé théng, ngudi dung dwoc xem 13
da doc, hiéu va ddng y tuan tha toan bo cac diéu khoan dwi day.

1. CHAP NHAN PIEU KHOAN

Khi st dung nén tdng S20, ngwdi dung ddng v tuan tha toan bo cac diéu khodn, diéu kién

va chinh sach dwoc quy dinh. Néu khéng déng y, ngwdi dung phai ngirng st dung ngay lap tdre.
S20 cé quyén cap nhat cac diéu khoan theo tirng thoi diém dé phu hop véi quy dinh phap luat.

2. TAI KHOAN VA BAO MAT

Nguwoi dung phai cung cap thong tin chinh xac, day dd va cap nhat khi co thay déi. Nguwoi
dung chiu trach nhiém: bao mat thong tin dang nhap; khéng chia sé tai khoan cho bén th ba;
théng bao ngay khi phat hién truy céap trai phép. S20 khdng chiu trach nhiém v&i thiét hai
phat sinh tr viéc khdng bao mat thong tin tai khoan.

3. QUYEN VA NGHIA VU SU DUNG HE THONG

Ngudi dung cam két st dung ddng muc dich va tuan tha phap luat. Hanh vi bj cAm: gian lan
ho&c Iira dao; phat tan ma doc; khai thac 16i hé thdng; thu thap di liéu trai phép; hoat dong
vi pham phap luat. S20 cé quyén tam khda hodc chdm dut tai khoan néu vi pham.

4. CHINH SACH THANH TOAN

S20 cung cép cac gai dich vu thué bao theo chu ky. Khi nang cap 1én géi cao hon, thoi gian
con lai clia goi cii s& cdng vao géi méi. Vi du: nang cap sau 1 thang (con 2 thang), goéi 3
thang mai = 5 thang. Nguwdi dung sé dwoc sir dung quyén loi clia géi cao hon trong toan thoi
gian nay.

5. CHINH SACH HOAN TIEN

S20 la nén tang trung gian. Trach nhiém cGa nha hang: dam bao théng tin mén an chinh xac,
cap nhat tinh trang mén kip th&i, ddm bao chat lwong. Nha hang phai hoan tién khi: mén &n
bi hdng/sai/hét nhung hé théng van cho dat; don hang sai s6 lvong; khéng thé cung cép sau
nhan tién. S20 hé tro ghi nhan phan hdi nhung khéng chiu trach nhiém truc tiép.

6. QUYEN RIENG TU VA DU LIEU
S20 cam két bao vé dir liéu theo nguyén tac bao mat. Hé théng chi thu thap théng tin can
thiét cho xac thue, don hang, quan ly dich vu va cai thién trai nghiém. D liéu khéng chia



sé cho bén thr ba néu khéng cé déng y, trir yéu ciu tir co’ quan phap luat.

7. GIOI HAN TRACH NHIEM
S20 khéng chiu trach nhiém véi thiét hai ttr: sy ¢ mang/may chi; tAn céng mang; thién tai;
sw kién bat kha khang. S20 sé nb Iuc tbi da khoi phuc hé thdng va giam thiéu anh huéng.

8. THAY BOI BIEU KHOAN

S20 cé quyén diéu chinh, bé sung hodc cap nhat cac diéu khodn nay theo tirng thoi ky. Moi
thay dbi sé dwoc cong bb trén nén tang va co hiéu luc ké tr thoi diém cong bd. Ngudi dung
c6 trach nhiém theo ddi va cap nhéat cac thay déi.

9. SERVICE LEVEL AGREEMENT (SLA)

S20 cam két uptime tbi thiu 99% méi thang, khéng bao gbém: bao tri da théng béo; sw cd
tr bén thw ba; trwdng hop bat kha khang. Bao tri dinh ky sé dwoc théng bao qua email/hé
thdng. S20 cung cap hé tro k§ thuat 24/7 phan loai theo mirc dd nghiém trong.

10. DATA OWNERSHIP - QUYEN SU DUNG DU LIEU

Tt ca di¥ liéu do nha hang tao (menu, gia, don hang, khach, doanh thu) thuéc quyén sé hiru
ctia nha hang. S20 chi déng vai trd lwu trir va hién thi. S20 c6 thé st dung dir liéu 4n danh
dé cai thién dich vu, phan tich hiéu suat va phat trién tinh nang. Nha hang cé quyén truy

cap va xuét div liéu ctia minh. Khi chdm dit dich vu, nha hang cé thé yéu ciu xuét di liéu
trwwdre khi tai khoan bi déng.

11. ACCEPTABLE USE POLICY (AUP) - CHINH SACH S DUNG HOP LE

11.1 Nguyén tac str dung: Ngu&i dung phai str dung S20 theo dung muc dich hgp phap va tuan
tha quy dinh phap luat. Cam két khéng s dung cho cac muc dich gian 1an, Itra dao, hodc vi
pham quyén Ilgi bén thi ba.

11.2 Céac hanh vi bi cdm: (a) Gian lan: tao don hang gia, st dung thanh toan trai phép, cung
cép théng tin sai léch. (b) Hé thdng: truy cap trai phép, khai thac 16i, phat tan ma doc,
tan cong mang. (c) Noi dung: ndi dung bi cam theo phap luat, ban hang cam, hoat déng bat
hop phap.

11.3 Bién phap x& ly: S20 c6 quyén han ché chirc ndng, tam khoa, hodc chdm dut tai khoan.
C6 thé cung cap thdng tin cho co quan chirc nang khi cé yéu cau hop phap.

12. BILLING DISPUTE POLICY - CHINH SACH TRANH CHAP THANH TOAN

12.1 Pham vi tranh chap: Khach hang/nha hang cho rang bi tinh phi sai; hé théng ghi nhan
sai; thanh toan nhwng don khéng dwoc ghi nhan; can hoan tién do don hang.

12.2 Quy trinh x ly: (1) GGi yéu ciu qua kénh hd tro. (2) S20 kiém tra thong tin, lich st
giao dich, di¥ liéu hé théng. (3) Lién hé cac bén dé xac minh. (4) Pwa ra két luan hodc phuwong
an x ly.

12.3 Thoi gian xtr ly: S20 sé x& ly trong thdi gian hop ly tuy theo mirc d phire tap cua tirng
trwdng hop.



12.4 Vai trd S20: S20 dong vai trd trung gian cung cap di liéu giao dich. Vi tranh chép vé
chét lwvong moén/théi gian/sai s6t nha hang, trach nhiém thudc nha hang.

13. TERMINATION POLICY - CHINH SACH CHAM DUT DICH VU

13.1 Cham dirt theo yéu cau: Nguwoi dung c6 quyén yéu cau chdm dirt bat ky lUc nao. Tai khodn
sé bi vo hiéu hoa sau khi tap thw nghia vu. C6 thé yéu cau xuét dir liéu.

13.2 Cham dut do vi pham: S20 cé quyén khoa tai khodn khi: vi pham diéu khodn/chinh sach;
gian lan/hoat ddng bat hop phap; gay anh hwéng dn dinh/bao mat; khéng thanh toan phi dich
vu. Trwdng hop nghiém trong cé thé cham dit ngay lap tire.

13.3 X& ly di¥ liéu sau chadm dat: Nguoi dung cé thé xuét div liéu trong khoang théi gian hop
ly. S20 c6 thé Iwu tri¥ cho muc dich phap ly hodc kiém toan, sau d6 cé thé xda.

13.4 Nghia vu tai chinh con tdn dong: Cham dirt tai khoan khéng lam mét hiéu lwc cac khoan
thanh toan chwa hoan tat. Ngwoi dung van phai hoan tat cac khoan tén dong.

14. THONG TIN LIEN HE

Email: administrator@scan2order.id.vn



